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c6Nc TY Co PHAN CQNG HoA xA TTqT cHU NGHIA VIET NAM
cAp rHoAr Nr/6c pHU vtN DOc l4p - iu do - Hanh ph.ic

sa:45 nB-crN Phil YOn, ngdy JT thdns 4 ndm 2023

THONG BAo
Vd qu."- trinh {ling kf su {+nS-d!ch vg Sung c6p nufc s4ch

vh mri'c thu chi phf tl6u n6i cqm tl6ng h6 tilo nu6c

Kfnh grii: Quy Kh6ch hdng

C6ng ty tO phAn Cdp thoatnu6c Phri Y6n (C6ng ty) xin gui t6i Quy kh6ch hdng
ldi chdo trdn trong vd c6m on Quy kh6ch hang dd ludn d6ng henh, tin tucrng C6ng ty
trong sudt thdi gian qua.

. A !tll^t"1, C6ng ty ld dcm v! chuy€n sin xu6t vd cung q6p gu6c spch dat Quy
chudn QCVN 0l-l:2018/BYT "Quy chutin k! thuQt qudc gia ve ch6t luqng nudc sich
sri dpng cho mpc clich sinh hopt]' cho Quy kh6ch hdng trdn dia ban toan tinh. Ed euy
kh6ch hdgs n'Vm b.Et th6ng tin vO thri tuc, quy trinh edu nOi nu6c sqch sinh hoat, mric
thu phi ddu n6i (n6u c6), C6ng ty th6ng b6o nhu sau:

I. VO quy trinh iling ky sfr dgng dich vg cung c6p nu6c s4ch:

Khi Quy khSch hdng c6 nhu cdu sri dung dich vu nu6c s4ch sinh hopt do Cdng
ty cung c6p, Quy kh6ch hdng vui ldng d6n tai c6c Vdn phdng Chi nh6nh ho{c dia diem
kinh doanh tryc thuQc cdng ty do dugc hucmg ddn chi ti6t, theo d6:

I.1. Quy trinh thgc hiQn:

_ . 
TitSp nhOn hd so derc ki ty dung dich vu c6p nu6c spch ) Kh6o s6t thii5t k6,

lpp h6 so dg to6n ) Ky k6t hqrp d6ng ) Kh6ch hdqg thanh toSn ) Thi c6ng l6p dit >
Nghi6m thu bdn giao ) Thanh ly hqp d6ng (Ne" cdn).

I.2. Hinh thrfrc thanh tofn:
- Kh6ng dirng tidn m{t: Chuytin khoan vdo c6c tdi kho6n ngdn h*g itimg t6n

Cdng ty c6 phAn Cdp thoStnu6c Phri YOn.

- Bnng tidn m{t: NQp tauc ti{ip tpi cdc diadiOm kinh doanh cria Cdng ty (d!a chi
tqi Marc IV Th6ng bdo ndy) vd dugc CQrg ty cung c6p Phi6u thu tiAn theo quy dinh.
Quy kh6ch vui ldng luu git Phi{iu thu tidn eC eam pao qyyAn lgi ctrakh6ch heng trong
viQc dtii chi6u, x6c nhfln k6t qu6 thi c6ng d6u noi d6ng h6 khi cbn thi6t.

* Luu y: Quy kh6ch hdng kh6ng n6p tiAn bd"g hinh thric chuy6n khoan vdo st5
tdi kho6n c|nhin cria nhdn vi6n Cdng ty ho{c nQp ti6n m{t kh6ng dung dia chi cdc dia
di6m kinh doanh dd dugc quy qinh. Mqi trucrng hqp trOp ti6n mat "h*g kh6ng dugc
cung c6p Phitiu thu tiAn theo mdu qu.y dinh, aA 

"gtrikh6ch 
hdng phan arifr 

"C 
C"O"g iy

qua sd diQn tho4i ctra Phdng Phdp ch6: 0257.3U1.9933.
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II. Khfch hirng tling ky sri dgng dich vg cdp nurfirc lAn ttAu:

II.1. Diii tugng Kh6ch hing li c6 nhin, hQ gia dinh vi nh6m hQ:

a. H6 so cAn cung c6p:

- Gi6y ctdng ky tri dung dich vr,r cung c6p nu6c spch biiSu m6u do Cdng ty ban hanh.

- Cdn cu6c c6ng dan (ban photocopy) ho{c gi6y to tuong duong.

GlaV."h*e nhfln 
"quy6n 

sir dgng d6t, quydn s0 hfru nhd d vd tdi sin kh6c g8n
lii:n v6i dat 1SO do ho{c sO h6ng bin photo.opy; noAc Gi6y x6c nhQn nha 6 6n dinh do
dla phuongxSc nhQn bing b6n chfnh ho{c b6n c6ng chimg (m6u bi6u dia phucmg cung
cdp ho{c C6ng ty cung cdp).

. Lyt y: N6u Kh6ch hdng kh6ng cung 96p ituqc Gi6y .hryg nhQn quy-en _su dpng
d6t, quy6n sd hiru nhe 6 vd tdi san k1r6. gdn li6n v6i d6t (SO d6 ho{c s6 h6ng ban
photocopy) hopc gidy xilc nhfln nhe d 6n d-inh do dfa phucmg x6c nhQn thi crl nfran, nO
gia <linh phii thanh toin l00Yo chi phi <l5u ndi theo h6 so dg to6n dugc 10p c6 xdc
nhQn cira Chi nh6nh c6p nu6c.

b. Mftc thu cf nhin, hQ gia dinh:

. r . 
- Ji tri l-fu Aa, .cgm dgng hd trong pham vi S 2 m6t tinh tt dugng 6ng phdn phdi

don vf ffi ddt d6ng h6- kh6ch hdng do Cdng ty dAu tu (gim d6ng h6, 6ng, phat kiQi vd
vdt tu hodn trd mit bdng: Ximdng, cdt, dd....)

'' 
? dA, {6"g h6 ngodi pham vi02 m6t (tinh tt du}ng 6ng.ph6n pfrOi een- vl Ir1 lal

vi tri d[t cr,rm d6ng 116), Klr6ch hang co_trdch nhiQm chi tri kinh phi b5"g chi phf dg
to6n duoc l$p cho ph6n chiAu ddi tuy6n 6ng tdng th6m.

- OOi v6i hO.gia dinh thuQc khu vr,rc dd c6 tuy6n 6ng phAn pnOi nipn hiru, tuy6n
(.rla

6ng ndy dd dugc dAu tu ktit hgp,gifia Cdng ty vd 1 nh6m hQ, thi ph6i chiu chi phi ba"gT

voi cilc hq de chiu chi phi ban dAu vd chi phi cho phan 6ng ngodip@m vi 2m(ntiu c6).

c. Mric thu Khfch hlrng li nh6m h0 (rt 02 h0 tr& I6n):
^i.D6i tugng khSch hdng ld nh6m hQ c6 nhu c6u ddu n6i, vi tri xa tuy6n 6ng Cdng

ty qu6n ly, dqgc thUc hiQn khi c6 tV 0? hQ trcr 16n vd c6 t6ng sO trp d4ttg ky s,i dung
nu6c > 50yot6ng sO trQ khu vgc tuytin 6ng chfnh di qua. Mric ttrn e6u n6i nhu sau:

- OOi voi cdc khu d6n cu dd dugc Nhd nu6c dAu tu hp tAng theo quy hoqch,
nhtmg chua c6 hQ.th6ngcap nu6c, Q6re ty dAu fi 100%o chi phi 

"ai 
dutre't"t6" b"g

chfnh vd chi phi ddu ndi cpm cl6ng h6 ilo nu6c.

- POi voi cdc khu d6n cu cdn lai:

+ PhAn tuy6n 6ng chinh:

o Cdng ty ddu tu 50Yo chi phi xdy dpg tuy6n 6ng chfnh theo dg to6n duo. c
C6ng ty ph6 duyQt.

ml. i ' ' , n 1 ,o Tdng s6 hQ ddn g6m sd hO chua c6 dcnr ddng ky dnng nu6c vd sd hQ co don
ddng ky s.,i 9u"g nu6c trong khu vuc tuy6n,6ng chfnh ili qya chi tr6 50% Chi pl1i x6y
dUng tuy6n 6ng chinh cdn lpi; Gi6 tri thu cl6u nOi pnAn tuy6n ting chinh di qua ddi v6i

f
l,i
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c6c hQ c6 ding ky sir dUng nudc ho{c chua c6 ddng ky sri dUng nu6c (dugc thu khi c6
ddng ky si dung nu6c) ld bing nhau.

+ PhAn d6u nOi tir dulng ting chfnh vdo cpm d6ng h6: Mric thu theo quy dinh tpi
kho6n b muc II.1.

d. Thdi gian gi6i quy6t thri tgc:

- Cdng t6c kh6o s6t: Ti6n hanh kh6o s5t vi trilEp it{t, lQp h6 so thiiSt k6 - dg torln
vd th6a thuOn v6i kh6ch hdng d6 ky kct Hqp ddng dich ru r""L c6p nu6c sach:

+ DOi voi kh6ch hattg ld cSnhan, hQ gia ctinh: Khdng qud 02 ngay ldm viQc tC tu
. ,.d

ngdy ti6p nhpn h6 so hqp ph6p cria kh6ch hdng.

+ DOi v6i kh6ch hattg ld nh6m hQ: Kh6ng qu6 05 ngey ldm vi6c fC tu ngdy titip
i^ " 

). r
nh?n h6 so hqp ph6p cria kh6ch h*g.

- Cdng tdcthi cdng:

+ DOi vdi kh6ch h*g ld clfrto, hQ gia tlinh: Ti6n hdnh thi cdng kh6ng qud 03
ngdy ldm viQc te ttr ngdy kf kCt Hgp d6ng dich vU cung c6p nu6c s4ch-

+ EOi v6i nh6m hQ: Theo quy m6 ddu tu, C6ng ty th6ng b6o cp th6 thoi gian thi
c6ng d6n dpi dien nh6m irQ.

II.2. D6i tugng kh6ch hhng ldr co quan, t6 chfc, co s& sin xu6t, kinh doanh
dich vg (gqitiltldr td chrfrc):

a. H6 so cA.r cung c6p:
a,A +v 1 , , 1 1. a ' i

- Gidy cldng ky sir dUng dich 4r cung c6p nu6c spch bi6u m6u do C6ng ty ban hdnh.

- Gidy ph6p d6ttg ki kinh doanh ho{c gi6y to tucmg ducrng hgp ph6p l<hdc.
n.A f i ^ X 'Gi6y chimg nhfln quy6n sri dpng ddt, quy6n so hiru nhd d vd tdi s6n kh6c gdn

liAn v6i o6tiso do ho4c s6 h6ng b6n photocopt)iai ctia chi dA nghi c6p nudc. 
e

- Trudrng hqp Kh6ch hang ld tO chric di thu6 try s6, nhd, hof,c thu6 d6t ph6i co
-f 

I

ban c6ng ctr.mg hgrp ddng thu6. Chri so hiru d6t, nhd cho thu6 ph6i cung c6p CCCD vd.^ , a.. " \ -'
giay cam kdt b6o d6m viQc thanh to6n ti6n sri dpng nu6c cria T6 chfc thu6.

- Trudrng hqp kh6c: Do Ban 16nh dpo C6ng ty xem x6t, quy6t dinh.

b. Mrfrc thu:

- C6ng ty 10p h6 so dg to5n, Kh6ch hang x5c nhqn d6ng y dU torin do C6ng ty
lQp, mric thu 100Yo chi phi theo dp torin.

- Khi kh6ch hdng c6 nhu cdu sri dung nu6c ft hcvn so v6i dA ngh! c6p nu6c ban

dAu, Cdng ty s€ hq cep ddng hO theo clfng nhu cAu sri dpng nu6c hiQn tpi, kinh phf do

kh5ch hdng thanh to6n theo dg toan du<r. c ph6 duyQt ho{c theo tho6 thuQn gifia hai b6n.

c. Thdi gian giii quy6t thri tgc:

- C6ng t6c kh6o s6t: Titln hanh kh6o s6t vi trililp d{t, lap hO so thitit kti - dy to6n
vd th6a thuQn v6i kh6ch hang dC ki tciSt Hqi,p d6ng dic^h vr,r;""g c6p nu6c spch vl Hq,p

-00lll
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dQ"g kh6o s6t - thi6t tc6 - ttri cdng: Kh6ng qud 05 ngey ldm viQc tc6 tri ngdy ti6p nhqn
hO so hqp ph6p cria khSch hdng.

- C6ng tdc thi c6ng: Theo nQi dung ti6n dQ thi c6ng trong hqrp d6ng da ky k6t.

III. Kh6ch hirng tti Qm ngung dich vg vi c6 nhu cAu ding kf sfr dgng lpi:

ilI.l. Kh6ch hirng lir ci nhin, hQ gia dinh dfl ngung dich vg duri,i 6 th6ng:

a. Thi tgc: Phi6u y6u cdu md nudc do C6ng ty ban hdnh.

b. Mfc thu tl6ng/m0 nufc: 350.000 d6ng/lAn @dng chfr: Ba trdm ndm muoi
. +) \ \ r, ' , aangdn dong) vir Kh6ch hdng cdn thanh to6n dir c6ng no ti6n nu6c (n6u c6).

- Trudmg hqp Kh6ch hdng tg d6u tu hQ th6ng c6p nq6c (bao g6m cpm d6ng hO):
Mric thu dich vu cung c6p nu6c s4ch trd lpi ld: 350.000 d6ng/6n (84"5 chic: Ba trdm
ndm muoi ngdn d6ng) vd Kh6ch hdng ph6i thanh toSn dtr c6ng ng tidin nu6c (ni5u c6).
Khdch hdng lm y: CAn di ki6m dinh lai d6ng hii truong hqrp d6ng hO eat y6u cAu k!
thupt dugc tQn drpg l6p dAt lai, trudng hqp ctdng hO ttrOng dpt y6u cAu k! thuQt, kh6ch
hdng ph6i chlu th€m chi phf mua ddng hd m6i vd php ki6n di kdm.

- Kh6ch hdng m6i ld chri th6 dd dugc nh?n chuy6n nhugrng qnytitr sri dpng d6t
. ad rJ r't4i noi ilA l[p d{t he thdng cdp nu6c vd cung cdp duo. c Gi6y chimg nhfln quy6n str

dung it6t, quyAn s6 hiru nhd d vd tdi s6n kh6c gdn li6n v6i d6t ho4c gi6y to tuong
ducnrg hqp.phap d5 dugc gang t6n cho chinh Kh6ch hdng d6 phii cdn thanh todn dtt
c6ng no ti6n nudc chfi thd cil @6u c6) vd Khdch hdng mdi c6 nhu cdu di ddi v! trt
d6ng h6 hoQc ldp moi hodn todn thi m{rc thu ldp dQt theo khodn b mwc II. L

c. Thdi gian: I(C ttl khi kh6ch hang thanh toan thi cdng no tidn nu6c vd chi phf
d6ng md nu6c, COng ty mo nu6c cung cdp lpi cho khdch hang sau 24 gid.

III.2. KhSch hlrng li c6 nhffn, hQ gia dinh di ngung dich vg tir 6 th6ng tr0
l6n:

a. Thri tgc: H6 so thri tpc nhu Kh6ch hdng ding ky *ri dUng dich vu cAp nu6c
l6n ddu (MUc II.1).

b. Mtfrc thu t6i d6u n5i:

- Mirc thu khi Kh6ch hdng c6 dA nghi dugc su dpng dich vp cung c6p nu6c spch
tr0lpi 100% gi|tri theo dg to6n COng ty lflp (dg to6n chi phi 15p dpt) vd y6u cdu kh6ch
hdng thanh to6n dtr cdng no tiAn nudc (ntiu c6) vd chi phi 16p dflt tru6c kfti t6i d6u nOi.

- Truong hgp Kh69h hdng ty dAu tu he th6ng c6p nu6c (bao g6m cpm d6ng hO):
Mric thu dich vu cung c6p nu6c s4ch trd lpi td: 100% Chi phi tai dSun6i theo dp toan
duqg lAp vd Kh6ch hang ph.ai thanh tgan dq cdng ng ti€n nu6c (ntiu c6). Khdch hdng tuu
y: NOu Kh6ch hdng cung cdp dugc d6ng hQ dpt y€u cdu k! thupt ki6m.di"4 sE dugc tfln
dung lilp ddt l4i, C6ng ty sE lopi tnr gi|taddng frO nri bp dU tofntdid6u ndi.

- Kh6ch hdng m6i ld chri th6 dd dugc nhfln chuy6n nhugng qrry6n sri dpng d6t
tpi noi la l6p dat hQ thdng c6p nu6c vd cung c6p dugc Gi6y chimg nhQn quyAn str
dung d6t, quy6n sd hiru nhe 6 vd tdi san khdc gdn 1i6n v6i d6t ho{c gi6y td tuong
ducrng hqp ph6p dd dugc sang t6n cho chinh Kh6ch h?ng d6 ph6i cdn thanh todn dil
c6ng nq ti€n nadc cila ch{t th€ cil (n€u c6) vd m*c thu ldp dQt theo mqc b khodn ILI.
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c. Thli gian gi6i quy6t thfr t+c: fe ttr klri kh6ch hatrg thanh torin dri c6ng ng tiAn

nu6c vd chi phi t:ri d6u n6i, C6ng ty md nu6c cung cdp lqictro macn h*g sau 24 gio.

III.3. Kh6ch hdrng li t6 chric:

a. Thri tgc:

- OOi v6i Khrlch hang dd ngrmg dich vu du6i 6 thing: Phi€u y6u cAu md nu6c do
C6ng ty ban hdnh.

- DOi v6i Kh6ch hdng dd ngtmg dich vu tt 6 th6ng tro l6n: Hd so thri tuc nhu
Kh6ch hdng ddng ky sri dung dfch 4r c6p nu6c m6i (Muc Il.2).

b. Mric thu: 100% chi phf theo dg todn dugc lpp vd KhSch hdng ph6i thanh toan
a, 

^ 
,.;.

dir c6ng.ng ti6n nu6c (niiu c6). NOu.Kh5ch hdng cung i6p duqc cl6ng [O Aet yOu cAu k]
thu4t ki6m dinh sE dugc tpn dpng lW d!'t lpi, COng ty seloai tru gi6 trf d6ngh6 khi lfp
dy to6n.

c. Thdi gian giii quy6t thri t+c: Phg thuQc vdo <li€u kho6n hgrp cl6ng ky k€t gita
2 b€n.

IV. Dia tli6m nQp hd so tling t y sfr dgng nufc qch vh thu tidn tl6u n6i:

Quy kh6ch hang c6 nhu cdu d6u n6i ngu6n nu6c sgch do C6ng ty cung c6p ho{c
th6ng tin ph6n 6nh vA dich vu c6p nu6c vui lbng li6n hQ tqi c6c Tru scy iru" tn"O" COng
tv:

\
e\,

!):

(

stt Dia tli6m c6c Vin phdng Nhdr m6y
trgc thuQc C6ng ty Dia birn quin ly

I Chi nhinh c6p nufc s5 I

L1 Nhd mdy nwfc Tuy Hod

- Vdn phdng ldm viQc: 229
phudrng 5, Tp. Tuy Hod.
- DiQn tho4i: 0257.3827058.

Lsi, C6c phudrng : I,2,3,4,5,6,7,8,9, Phi)
Ldm, Phir Th?nh, Phir. D6ng, xd
Binh Nggc, xd Binh Ki6n, xd Hod
Ki6n, xd An Phri; xd An ChAn, An
My, An Hda Hii huyQn Tuy An; xd
Hod An huyOn Phri Hod.

- Vin phdng ldm viQc: Khu phd 3, phuong
Hod Vinh, thi x6 DOng Hod.
- EiQn thopi: 0911 .360.767

C6c phuong: Hoi Vinh, Hod Hi6p
Bdc, Hod giQp Trung, Hod HiQp
Nam, Hod Xudn TAry; xd Hod T6n
Ddng.

1.2 Nhd mdy nrbc Vfrng RO

- Vdn phdng ldm viQc: khu vgc C6ng
Vfing R6, x5 Hod Xudn Nam, thi x5 Ddng
Hod.
- Di0n thoai: 0257.3511664

ThOn Vfing R6, xE Hod Xudn Nam;
Chng Vflng R6
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Eia tli6m c6c Vin phdng Nhir m6y
trgc thuQc C6ng ty Dia birn quin ly

Nhd mdy nr6c Phrt Hod

- V6n phong ldm viQc: Th! trdn Phri Hod,
huyQn Phir Hod.
- DiQn thoai: 0257.2211481; 0911.364.717

Thi tr6n Phri Hod; thi tr6n Phir Thf,
xd Hod D6ng vd xd Hod Phong,

Chi nhr{nh cAp nu6'c s6 2

Nhd mdy nrbc DOng Bdc sdng Cdu (Tqm ngimg fh6ng phdt triiin ldp dqt diing
h6 do nadc cho khdch hdng mdi theo th6ng bdo s6 26/TB-CTN, ngdy I4/4/2022
v/v cung ciip dich vq nudc sgch tqi Nhd mdy nu6c D6ng Bdc Sdng CAQ.

- Vdn phdng ldm viQc: thdn Thq LQc, xd
XuAn Binh, thi xd S6ng CAu.
- DiQn tho4i: 0257.3699509

Xd Xudn LQc, xd Xudn Binh, xd
XuAn Hii

Nhd mdy nrfc SOng Cdu
- Vdn phdng ldm viQc: sd 33, dudrng L6
Thanh Phuong, phucmg Xudn YOn, thi xd
SOng CAu.
- Di6n thoai: 0257.3875358

C6c phuong: Xudn Y€n, Xudn Phir,
Xudn Thdnh, XuAn Ddi; xd XuAn
Phucmg, xd Xudn Ldm, xd Xudn

Nhd mdy nudc Tuy An

XuAn, thi tr6n Chi Th4nh, huyQn Tuy An.
- DiQn thoBi: 0257.3865601

- Vdn phong ldm viQc: khu ph6 Truong
An Thpch, xd An Ninh Tdy, x5 An
Ninh EOng, xd An Cu, xd An Dinh

Thi trAn Chi th?nh, xd An Ddn, xd

Nhd mdy nr6c Ding Xufrn
- Vdn phdng ldm viQc: sd 24, dudrng
Trudrng Chinh, thi tr6n La Hai, huyQn

- Di€n thoai: 0257.3872552

Thi trdn La Hai, xd XuAn Quang 3,
xd Xudn Long, xd Xudn Scyn Bdc

Chi nhinh c6p nufc s5 3

Nhd mdy ntdc Son Hod
- Vdn phong ldm viQc: sd 20 dudrng Tr6n
Htmg EAo, thi trSn Ctng Son, huyQn Son

- Ei0n thoai: 0257.3861627

Khu vgc thi trdn Cring Scm, xd S

Nhd mdy nw6,c Sdng Hinh

- Di6n thoai: 0257.3858445

- Vdn phdng ldm viQc: sO 86 ducmg NgO

Quy6n, thi tr6n Hai Ri€ng, huyQn Sdng
Khu v.uc th! trdn Hai Ri€ng vd c6c
xd lAn cQn: xd Ea Bia, Ea Trol

c6Nr
cdp:
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V. Th6ng tin li6n hQ ph:in 6nh vd quy trinh thfr tgc vir mlic dO hni ldng cria
kh6ch hirng:

Dudrng ddy n6ng ti6p nhfn th6ng tin xin li€nhQr

- Phong Ph6p Ch6 tr.uc thuQc C6ng ty c6 pha" Cap ttoatnu6c Phri Y6n.

- Dia chi: s5 05 Hai Ducmg, xd Binh Nggc, thanh ph6 Tuy Hda, tinh Phf YCn.

- SO aien thopi: 0257.381.9933.
,i

Cdng ty c6 p!6n pdp thodt nu6c Phri YOn xin th6ng b6o t16n Quy co quan, Quy
kh6ch hdng dugc biCt de thuQn tiQn trong viQc sri dUng dich vU.

Trdn trgng c6m crn sg d6ng hdnh cria Qulf kh6ch hang!

Noi nhpn:
- Nhu tr€n;
- UBND c6c huyQn, TX vdTP (b/c);
- UBND cric phudrng, th! trAn vd xd thuQc vtng phpc
vp cta Cdng ty (b/c);
- Ban TGD C6ng ty;
- C6c Phdng: HCTH, KHKT, PC, TCKT;
- C6c CN C6p nu6c (t/tr);
- Trang TTDT Cdng ty;
- Luu: VT.
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