UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THI XA PONG HOA Péc 1ap - Tw do - Hanh phc

S6: 3013 /UBND-VHTT Dong Hoa, ngay 15 thang 5 nam 2024

Vv canh bao cudc goi mao danh
vai muc dich ltra dao.

Kinh gui: ,
- Cac co quan, don vi thi xa (03 khoi);
- UBND céc xa, phuong.

UBND thj xd Dong Hoa nhan Cong van s6 615/STTTT-HTCDS, ngay
14/5/2024 cua S¢ Théng tin va Truyen théng tinh Phi Yén vé viéc canh bao
cuoc goi mao danh véi muc dich Iira dao.

UBND thi xd bong Hoa dé nghi cac co quan, don vi vd UBND cac x4,
phuong chi dao trién khai thuc hién cac ndi dung sau:

1. Théng tin tuyén truyén dén can bd, cong chirc, vién chic va nguoi dan
trén dia ban thi x4 ning cao tinh than canh giac voi cac cudc goi cd nghi van
mao danh. Tuyét d6i khong 1am theo yéu cau ctia cac ddi twong nghi van 1a mao
danh. Vi, cac co quan, don vi hay Cong an la co quan Nha nudc, truong hop cod
moi 1am viéc déu phat hanh vin ban chinh thitc hodc dén tan noi cu tra dé moi
tryc tiép.

2. Khi nhan cudc goi ¢6 dau hiéu mao danh can thuc hién cac budc sau:

a) Thuc hién nhan tin, goi dén cac dau sd (Tong dai s6156 hoic 5656) tlep
nhan thong tin vé tin nhin rac, cudc goi c6 dau hiéu goi rac, cudc goi co du
hi¢éu Itra dao, vdi cach thirc nhu sau:

Cach 1:

- Tin nhan rac: soan tin nhan vé&i ca phap: S (S6 dién thoai - nguén phat
tan) kém nd1 dung phan anh gtri 156 (hodc 5656)

- Cudc goi co d4u hiéu réc: soan tin nhin vdi cu phap: V (Sé dién thoai -
nguon phat tan) kem ndi dung phan anh gui 156 (hodc 5656)

- Cugf)c go1 co d4u hiéu lira d4o: soan tin nhin véi ct phap: LD (Sé dién
thoai - nguon phat tdn) kem ndi dung phan anh gtri 156 (hoac 5656)

Cach 2:

Ngoai nhan tin, ngudi dan co thé goi dén dau s 156 (cac doanh nghiép
vién thong s& ap dung viéc mién phi cude cudc goi) dé cung cip thong tin (vé sb
dién thoai da thuc hién cudc goi cé dAu hiéu thuc hién cudc goi rac, cudc goi ltra
dao; trich dan mot sé ndi dung co6 lién quan...) theo huéng dan cua bd phan
chdm s6c khach hang (di¢n thoai vién).
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b) Thuc hién ghi am lai cudc goi (cudc goi co d4u hiéu réc, cudc g01 ¢O
dau hi¢u Itra ddo), luu lai s6 dién thoai, thong bao kip thoi cho UBND thi xa
bong Hoa, co quan Cong an gan nhat dé trinh bao vu viéc.

UBND thi xa Bong Hoa dé nghi cdc co quan, don vi trén dia ban thi xa
tuyén truyén dén can bo, cong chire, vién chirc, ngudi lao dong trong co quan,
don vi dugc biét; UBND cac x4, phuong chi dao tuyén truyén ndi dung nay trén
hé thdng truyén thanh cta xa, phudng va trén cac kénh thong tin chinh thdng
cia dia phuong, dé dong dao nguodi dan dugc nim théng tin dé tranh bi lia
dao./.

Noi nhgn: KT. CHU TICH
- Nhu trén; o b A

- Chii tich, c4c PCT.UBND thi x&; P _@%}\P\HO CHU TICH
- Cong an thj x4; / P

- Vin phong HDND&UBND thi X&;
- Phong Van hoa va Théng tin thi X§;
- Luu: VT, (S). —
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